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Arcrya.nrHocrb reubr rrccJreAoBaHnfl

ConepmeHcrBoBaHr4e TIeHHOCTHO|O npeAno)KeHvIA, nOBbrIIIeHr4e

CO3AaHnt II0HHOCTIII kI nOBhIrueHI4e ypOBIrfl

craHoBrrcr Bce 6onee Ba)KHbrMrr 3aAaqaMlr B xoAe

eSSerruBHocrr.r qerroqeK

KJII,IeHTOOpUeHTI{pOBaHHO CTLI

gBoJrrcIluu MapKerl4Hra orHoruenr,rfi. Peruenue gTrlx 3aAan Ha poccraficrou pbrHKe

ycJlyr craHoBl{Tcx nocrpe6oBaHHblM KaK B Teoperr4qecKoM, TaKuB rrpaKTr[rrecKoM

rIJIaHe B cBt3I,I c rpaucQoprraaqnefi sKoHoMr4qecnofi cpeAbr r4 pocroM KoHKypeHrIr4u.

fonopr o 3ApaBooxpaHeHr{rr KaK o csepe npwrox(enut mgefiu qpr{HrllrnoB

MapKerlrHra orHolxelauilt, neo6xo4uMo orMerlrrb KaK 6olsruofi o6qecrneunufio rarc

a 6olrurofi zccleAoBareJlbcrzfi I,rHTepec. K nacrosnleMy BpeMeHu Ha pa3Brfrrbrx

phrHKax HaKorrJIeH 3HarllrreJlrnrrfr onblT rrocrpoeHr,rr eQQerrzBHbrx rlenoqeK

co3AaHzt IIeHHocrI4 MeApuIzHcKIrrx ycJryr u SopuapoBaHrlr pbrHoqHofi opuenra\uu

MeAr,rqr,rHcKrfrx oprarueaqufi. B ro )Ke BpeMfl, B poccnficrrx ycJroBr,r.f,x

MoAepHl{sa\nn cQepu rocyAapcrBeHHoro 3ApaBooxpaleHwfr onbrr pa3BuTbrx

pbrHKoB He Molrer 6rmr [pLrMeHeH HanprNryro; na6ruo4aercr 6onrruoe rrr4cJro

c[cTeMbI yIIpaBneHIIf, MapKeTlltHrosofi6aprepon Ans. rpanc$opMarlLru

AetrenbHocrblo I,I BHeApenustrpunrllrnoB MapKeruHra orHorrrenufi. B csrsu c grrrM

KaK TeMa rIccJIeAoBaHvIs, TaK Lr nocraBJreHHar IIeJrb, cQopnaylLrpoBaHHaf, KaK

coBepIrIeHcrBoBaHI4e peaJru3a\nu npuHrlLtrroB MapKerrrHra ornorueHrnfi B

rocyAapcrBeHHbrx a}a6ynaropHo-rroJrLtKJrprHlrqecKLrx opraHu3arlurx Ha ocHoBe



oIIeHKLt Qarropon, nos4eficrByloqux Ha co3AaHr{e rleHHocrr{, [peAcraBJrf,rcTct

aKTy€tJrbHbrMn.

Crenenr o6ocnonaHrrocrrr Hayqubrx no.noxeuufi, BbrBoAoB

peKoMeHAarlufi o cQopnry.nrpoBaHHbrx B Arrcceprarlrr

,,{ocronepHocrb u o6ocnosaHHocrb

ArrcceprarllroHHoro uccJreAoBanus. Kocranf,H A.A.

fIocraBJIeHHbrX 3aAaq' rrry6onnu MHoroacreKTHbIM aHarlr,[3oM, o6o6rueHrreM r.r

c[creMarusa\ueir uccJleAoBanuit a c$epe KJrr.reHToop]reHTrrpoBaHHoro rroAxoAa,

MapKerHHra orHollleHnfi B 3ApaBooxpaHeHr4rE, oco6ennocrefi uorpe6nreJrbcKoro

nu6opa u AP., a raKxe IacIroJIb3oBaHr{eM rno6anrnrrx unsopuaqr{oHHbrx u

crarucrtrqecKnx 6ag laHHrrx.

Kporvre roro, Bce gMrrupr{qecKr4e

paMKaX AI{ccepTaqItoHHorO I{CcneAoBaHvrfl rlpu aH€[IILBe cO6paHnOfi aBTOpoM

uepnnunofi nnQopuaquz o Ae{TenbHocrrr rocyAapcrBeHHbrx arra6ynaropuo-

nOJIItKJIIftHI{tIecKaX OpraHusaqzfi I. Mocrerr, ocHoBaHbI Ha HcrroJIb3OBap1un

coBpeMeHHbrx peJIeBaHTHbrx MeroAoB ar.uru3auH{oprraaqvrt, BqacrHocrr4, MeroAoB

cTaTIftcTIIrIeCKOrO AH',JMA, MeTOAOB KaqeCTBeHHbrx MapKeTr.rHfoBbrx lrccneAoBauutrt

u rp.

Bce BbrluelepequcneHHoe rlo3BoJrrer cyArrrb o nrrcoxofi crerreHr4

AocroBepHocrl4 ra o6ocnoBaHHocrn noq^reHHhrx BbrBoAoB rd rroJroxenr,rfi .

Hayunan IroBItgHa rr npanTrrqecKafl 3HarrrrMocrb rroJroxennfi, BbrBoAoB

rr peKoMen4aqnft , cQopnryl[poBaHHbrx B Ar.lcceprarlr[

Cne4yer orMerurb cJreAyroque sJreMeHTbr Hayrnofi HoBLt3Hbr,

coAep)Karqnecfl, B rrpeAcraBnenHofi Ar{cceprarlur :

r flpe4lo)KeHa MoAeJIb cnvp€Ilrr4 craHoBJreHr{r n pa3Burufl MapKervHra

ornourenrnfi B 3ApaBOOXpaHeHrlrr{ KaK cuNt6uosa ooprnt BHeruHero u

Bl{yrpeHHero MapKerI,IHra. O6ocnosaHa crr]rpaJreBu4:aafl Beprr,rK€urbH€ur

HaIIpaBneHHOcTb p€t3BI{TI/tfl MapKeTuHra oTHollreuuit B 3ApaBooxpaHeHrdr4.

Haf{Hhrx nonoxenptfi

o6yclonnena norurofi

BbIBOAbT r,I pe3yirbTaTbl, noJryqeHHbre B

CQoprrynnpoBaHbr HanpaBJreHI4r pa3BLrrnfl MapKerrrHra ornoureHufi B



3ApaBooxpaHeHm B cpeAHecpotlHoft uepcneKTrrBe - o6yqeHrre naqleHroB r4

pa3BuTr,re repcoH€LJrbHbrx 6pen4oa npavefi .

I Onpe4eJreHa apxlrreKTypa MeALIrIHHcrofi ycnyrn KaK MHoroyposHesofi

MoAenr4 ronapa-o6beKTa B MapKerrrHre ornoureHzfi .

t Pa^:pa6oraHa KoHIIe[Ty€uIbH€uI cncreMHo-JroruqecKuur MoAenb co3,rlaHr[t

qeHHocrr{ MeAr{rlLrHcroft ycnyru, rocyAapcTBeHHbrMr{

O6ourosaHa poJrb

orIeHKe peaJrr,r3arlr4r4

ana 6yraropHo- noJrr,rKJrrrHr{rre cKr{Mr4

KJII,I€HTOOpI{€HTIIIpOBaHHOOTII opraHlrcaquu rlplr

IIpI'IHIII'InOB MapKernHra orno[rennfi. C(foprvrylrfrpoBaHbr nepcneKTrfrBHbre

HarrpaBneHl{f, BoBneqeHut [aqrreHToB B COBMeCTHOe CO3AaHr{e TIeHHOCTI{

MeAlrrlr{Hcnofi ycJryrrd.

SrranupuuecKr/r o6ocnosaHo BJrr4{Hr4e Ha co3AaHne rIeHHocrH

rocyAapcrBeHHbx au6ynaropHo-rroJll{KJrrHr,rqecKnx opranusaqufi TaKr{x

Sarropon KaK QnnaHconrte noKa3areJrrr opraHr{3arlr4t4, rnanu$nrca\u5

ynpaBJIeHqecKOIO nepcoH€LJla, BpeMfl OxLIAaHI4s npLIeMa, eQQemzBHocTb

IacnoJlb3oBalciwfl. pa6overo BpeMeHI,I BparraMlr, MecroloJlolKeHl{e

MeAr.rqlrHcrofi opfaHlr3arlnu rro aAMr,rHr,rcrparuBHbrM orcplyrilM r. Mocrsrr.

9runnprYecKl{ o6ocnonanbl Morr,rBar\us. 14 Bo3Mo)r(Hocrrrr ylpaBJreHqecKax

KaApoB au6ynaropHo-noJll,IKrlftHuqecKr,rx oprauu:aqufi rro noBbrrrreH1rro

ypoBHr KJrueHToopr4eHTupoBaHHOCTt4.

3aueqarurfl rro Ar.rcceprarl[[

1. flo uroraM paccMorpeHl{f, aBTopoM rroAxoAa K rroHaMaHuro Br{yrpeHHero

MapKerl4Hra KaK MeXaHI{3Ma UHTelpaqlrv corpyAHr{KoB B TIeHHOCTT4

opraHla3ar{uu He{cHbIM ocTaerct Bo3Aeftcrsne BHyrpeHHero MapKeTuHra Ha

Qoprr,rupoBaHr{e rleHHocrHoro npeAJrox(eHvrfl, uL KaK cJreAcrBne, Ha

BOCnpUHr4MaerUyro rIeHHocTb ycJryrE.

ora^:rreaeNdofi

opmrrr43arlwtMLr.

2. Hecuorpf, Ha o6rulapHrrit ana:l.ns oco6ennocrefi (n. 1.3.3) r.r Bo3Moxnocrefi

pul3Blrrr4f, nepioHanbHbrx 6pen4on apauefi I4Hrepner (2.3.3),

u
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pasBLrrufl, nepcoHaJrbHbx 6pen4on B MeAr,rqr,rHcrofi csepe BHe paMoK

npoQeccuoH€tJrbHbrx corlrraJrbHbx cerefi. .{olxuo ru $opuupoBaHr{e

nepcoHaJIbHbIX 6pengon BXoAkITb B yrrpaBneHr,re Brryrpennefi MapKerr,rHrosofi

Aefl TeJrbHocTbro opranu:aqnu?

3. B paMKax 4peAcraBJleHHoro s n.3.2 oMnr4puqecKoro alaJru3a 6rrn srrrnneH

pf,A Qarropon, nos4eficrByrcIqux Ha co3AaHrre rleHHocrr4 MeAr4rlr{Hcxofi

ycJlyrlr rocyAapcrBeHHBIX arvr6ylaropHo-noJrlrKJrr4HrrrlrecKr{x opraHrasaqrafi,

Ho 4anrHefturee AeranbHoe I{ccneAoBaHr{e 6ulo [poBeAeHo Jrr{rub Arry1

oAHoro us QarropoB, B qacrHocrvr, Atrfl,poJrr4 o6paronaHrir ynpaBJreHqecKrlx

KaApoB MeAr,rquHcrcofi opraHr,Barlr4r4.

4. O6reu npeAcraBneHHbrx n pa6ore rpr4Jrox(eHrafi upe4craBJrrercr HecKoJrbKo

crpanuq). Heroroprre Lr3 npranoxenr,rfi, B

2. CraHosreHze u pa3Br,rrr.re ronqenqufi

yrrpaBneH.recrofi Aef,TeJrbHocrr4 u repMr4Ha (ynpaBneHqecKr4e

KoM[ereHIII{I,D), flpunoxenue 3. llpunepxeHHocrb rrarlrreHTa K JrerreHr.rro KaK

cueqnQuqH€If, xapaKTepl{crl4Ka MapKervHra orHorreyuitB 3ApaBooxpaHeHlrr.r

n flpzlo)KeHrle 5. CmnoBJIeHI{e 3ApaBooxpaHeHus, s Poccnr,r KaK orpacJrrr

oKoHoMI,IKI4 MoHITI 611 6rrm co4parqeHuly6panrt, qro He noBJrr{sro 6rr Ha

norr4Ky r,r coAep)KaHr,re Ar,rcceprarlzonnoft pa6oru.

Heclaorpfr Ha yKa3aHHbre 3aMeqaHvrfl, cneAyer noAqepKnyrb, qro oHu He

cHI/DKaIor reoperl{qecrcofi u [paKTl4.{ecrofi 3Haqr.rMocrr{ noJD reHHbrx pe3yJrbraroB.

3arc.nro.renne o cooTBeTcTBrrrr A[ccepTarl[[ KprrTeprrflM,

ycraHoBJreHHbIM n flo;roxennrr o [pncyrr(Aenurr yqeubrx creuenefi n MIV
.{uccepraqux KocransH A.A. npeAcraBJrf,er co6ofi caMocrorreJrbHoe

3aKoHqeHHoe KB€IrIuQnraqzoHHoe uccJreAoBaHvre,o6laAaroqee HafrHofi HosrasHofi

u rrpaKTI,IqecKoI{ 3HarrLrMocTbK).

llo coBoKyrrHocrlr KJrroqeBbrx rnanu0zxarlnoHHbrx npv3HaKoB

aKTyarlbHocrb reusi LtccJIeAoBauvrs, AocroBepHocrb, o6ocnosaHHocrb H

CyIqeCTBeHHOCTb IIOJIrIeHHbIX p$yJIbTaTOB, Ha)IIIH€UI HOBLI3Ha, nCIIOJIb3OBaHHat

ug6rrro.rHrrla

qaCTHOCTIit.
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MeroAoJIoniH - AI{ccepraIII4oHHat pa6oTa KocransH A.A. coorBercrByer

KpI{TepLltM, ycTaHoBJIeHHbIM s floroxenuu o [pt4cy)KAeHtru yrreHbrx cTerreHefi B

Mfy nrr,r. M.B. JfouonocoBa, [peAbrBJrfleMbrM K Aracceprarlr{f,M Ha co?rcKaHue

yrenoft crerreHr/t KaHAI4Aara gKoHoMllrrecKltx HayK.

Coucrarenr KocranrH A.A. 3acJryxr,rBaer nprrcy)rqeHrrr ucxouofi yrenofi

creneHlr KaHAlrAara 3KoHoMllqecrzft HayK rro cnerlrraJrbHocrr,r 08.00.05
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